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Abstract
Libraries are sometimes the least priority of a public school, a state university,
a local government unit or an enterprise. With the efforts of its administrators
and help of the innovative librarians, these libraries could solicit book
donations and other information products, collaterals, library equipment and
furniture if they have the right contact person – the CSR managers from the
generous donors. More often than not, these libraries try to squeeze in the
meager funds they get from their institutions and try to work it out based from
their day-to-day needs.
This study will present 14 organizations that are active in responding to the
needs of their beneficiaries. Each organization has outlined their CSR mission
in changing the lives of their “customers” by giving back what they have
earned.
This paper will share the CSR initiatives of Philippine corporations and nongovernment organizations in uplifting the reading habits and shaping the
knowledge culture of the Philippines by involving and cultivating library
programs and extension services to the greater public.
Keywords: Corporate social responsibility, Partnership, Collaboration,
Philippine libraries, Library support

INTRODUCTION
The League of Corporate Foundations (LCF) was organized to promote the CSR in
the Philippines. LCF [1] defined CSR (Corporate Social Responsibility) “as a corporation’s
continuing commitment to perform as a responsible member of society by behaving ethically
and contributing to economic development while improving the quality of life of its
workforce, the community and the environment.” The LCF established the Corporate Social
Responsibility Institute (CSRI) in 2007 to function as its research and capacity-building arm.
It has approximately 75 members from all over the country.

Prior to this initiative, there was a move to make CSR a legal status. The Senate and
the House of Representatives filed their versions of CSR bills. In envisioning a CSR law in
the Philippines, Senator Manny Villar filed the Senate Bill 1239 or the Corporate Social
Responsibility Act last July 12, 2010. According to World Business Council for Sustainable
Development [2], CSR is defined as "the commitment of business to behave ethically and to
contribute to sustainable economic development by working with all relevant stakeholders to
improve their lives in ways that are good for business, the sustainable development agenda,
and society at large". Many corporations were still perceived with little care for the welfare of
society or community where they operate. Their main agenda is to make the most of their
earnings on investment absolutely forgetting the impact of their activities on customers [3].
On the other hand, Rep. Diosdado Arroyo (2nd District, Camarines Sur) filed House Bill
4575 which fosters sustainable economic development and environment protection by
encouraging corporate social responsibility (CSR) of business organizations, whether single
proprietorship, partnership or corporation [4].

Generally, CSR in the Philippines is based on the 1987 Philippine Constitution which
states that [5]:
Article II, Section 9: The State shall promote a just and dynamic social order
that will ensure the prosperity and independence of the nation and free the
people from poverty through policies that provide adequate social services,
promote full employment, a rising standard of living, and an improved quality
of life for all.

According to Teehankee [6], “the constitution clarifies that property rights are not
absolute and are in fact, subordinate to, and are intended to support, human dignity and the
common good.” Teehankee [6] referred to the following article which states that private
property has a role to portray in promoting common good.
Article XII, Section 6: The use of property bears a social function, and all
economic agents shall contribute to the common good. Individuals and private
groups,

including

corporations,

cooperatives,

and

similar

collective

organizations, shall have the right to own, establish, and operate economic
enterprises, subject to the duty of the State to promote distributive justice and
to intervene when the common good so demands.

Even without the back-up of a law, President Gloria Macapagal-Arroyo declared July
1 to 5, 2002, as Corporate Social Responsibility Week [7]. Academic institutions such as
Asian Institute of Management and De La Salle Professional Schools created CSR-related
programs through seminars and lectures to highlight the CSR agenda [8].

Knowledge Corners

With the creation of CSR agenda in the Philippines, one good example is the
institution of partnerships with university libraries, such as establishing knowledge corners.
Knowledge corners offer a space for library users to do research collaboration and learn about
specialized collections.

Knowledge corners are mostly present in academic libraries. De La Salle UniversityManila has the American Corner, International Labour Organization (ILO) Knowledge
Corner, United Nations (UN) corner, Asian Development Bank (ADB) corner, European
Studies Center and donations from families, various government and industry partners. They
all belong to growing special collections which are being maintained and housed in the
Learning Commons of the university.

Ateneo de Manila University has the “Window to Korea” program while De La Salle
University-Dasmariñas has the Philippine Institute for Development Studies (PIDS) corner.

University of the Philippines-Diliman has its own special collections such as the Judge
Guillermo Guevara Room, Women’s Studies collection and “Selda”, a collection of local
papers on human rights.

Meanwhile, the National Library of the Philippines has the American Shelf, China
Book Room and the Iranian Studies Center which promotes the culture of the United States,
China and the Iran.

In Indonesia, they have correlated donations of private companies and embassies as
CSR initiatives resulting to establishment of knowledge corners [9]. Partners of academic
libraries build a small and special space within the academic library.

There is a mutual benefit for the industry or institutional partners providing a wealth
of information resources and products to the community as well as media and promotional
mileage for the donors and funders.

OBJECTIVES

In line with this, this paper would like: to identify the CSR initiatives of Philippine
corporations that has a direct impact to Philippine libraries, and to classify which type of
libraries do foundations help in performing their CSR initiatives.

SCOPE AND METHODOLOGY

Corporations with CSR initiatives in the Philippines are the population of this study.
LCFs directory of members was used in considering participants to the survey. Furthermore,
the Business World Top 1000 Corporations in the Philippines (2012) was also consulted to
send questionnaires to select corporations with working websites and easy-to-locate email
addresses.

An online survey questionnaire using Google Docs was utilized in the course of this
study. The questions asked were to provide the name of their respective institution, the type

of industry they are into, the kind of CSR programs implemented at their institution, the
activities they support or conduct in line with their CSR program/s, the kind of support they
are providing for academic, public, special or school library and the length of support they
had given to these libraries and their commitment to help these libraries.

In a span of two months, 14 companies / corporations / institutions responded to the
survey. A total of 36 prospective contacts were given the survey link. The response rate was
only 39%. Data analysis was done and discussions are presented below.

RESULTS AND DISCUSSION

Institutions that Serve the Libraries

A total of 14 companies / institutions / corporations answered to the survey. The type
of industry which they belong varies and includes: banks and financial industry; electricity,
energy, power and water industry; food, beverage and tobacco industry; construction,
infrastructure and allied industry; diversified industrial industry; holding firm industry;
property industry; media industry; telecommunications industry; education industry and
others.

Brief profile of each institution

With the exception of the De La Salle University, being a non-corporate entity, below
is a profile list of each institution.

Aboitiz Foundation

The Aboitiz Foundation was established in 1989 to address the social and economic
development needs of less privileged communities and members of society [10]. The
company is committed to provide some of its earnings for its CSR activities. Their CSR
programs spans components: Education, Enterprise Development, Primary Health and Child

Care, Corporate and Other Donations and Environment, of which the library program is
under the education component.

As their main thrust, the education program consists of four aspects:

(1) infrastructure building and other asset donations;
(2) scholarships and financial assistance;
(3) integrated computerization; and
(4) other education-related projects.

Aboitiz has already donated library kits to support teachers and supplement students
in their learning journeys. The library kit includes storybooks, reference materials, flashcards
and other textbooks.

It should also be noted, that their financial subsidiary, Unionbank is a partner in their
CSR for education program.

Andres Soriano Foundation, Inc.

The Andres Soriano Foundation, Inc. (ASF) seeks to promote corporate social
responsibility by serving the public’s common good [11]. ASF assists basic education
services such as helping the school and the library. ASF participated and adopted the
Philippine Dictionary Project. This project aims to equip selected public elementary schools
in Metro Manila a child-friendly, age-appropriate dictionaries [12]. According to Anscor’s
profile, “La Galice Holdings, Inc. (Mr. Enrique Razon, Jr.) donated the funds to acquire 200
pieces of Dictionary Books up for distribution and primary use of Grade 3 pupils.” Notable
donors for this project were the Bank of the Philippine Islands (BPI) Foundation, Metrobank
Foundation, Alfonso Yuchengco Foundation and Standard Chartered Bank.

Ayala Foundation, Inc.

Ayala Foundation, Inc. (AFI) was founded in 1961 by Col. Joseph McMicking and
Mrs. Mercedes Zobel-McMicking as the corporate social responsibility (CSR) arm of Ayala
Corporation. AFI develops, implements, and sustains programs in various development areas,
which include education and youth leadership, livelihood and entrepreneurship, and art and
culture [13]. One of its flagship programs is the Filipinas Heritage Library which boasts of
more than 13,000 volumes of Philippine materials including 2, 000 titles of rare books.

Bank of the Philippine Islands

Upon the decree ordered by King Ferdinand VII of Spain mandating the establishment
of a public bank, BPI was founded in 1828. BPI Foundation was established in 1978 with a
mission to uplift the social and spiritual wellbeing of the community [14]. In 2001, BPI's
150th year anniversary motivated the sponsorship of the “Blair & Robertson’s Philippine
Islands” CD-ROM production. Free copies were distributed to public schools and national
libraries nationwide.

De La Salle University

“The De La Salle University (DLSU) Library primarily supports the institution's
instructional, curricular, research, and extension programs through organized, relevant, and
fast delivery of information services” [15]. As part of its extension programs, the library and
mostly all departments of the university conduct its own outreach programs that can be
translated into a CSR activity. For instance, the library donates books to public and school
libraries. Professional librarians also offer their services for free when invited in seminarworkshops or trainings. The university’s social development arm is the Center for Social
Concern and Action (COSCA). It was established in 1983 and is working in both urban and
rural poor communities.

Del Monte Foundation, Inc.

Del Monte Philippines started in the country in 1926. School children from remote
areas welcome reference books donated by Del Monte Foundation and partner agencies.
Public and private schools near DMFI’s worksites obtain support in the form of additional
books, teaching aides, and teachers’ training.

Fortun Narvasa Salazar Law Office

Fortun Narvasa & Salazar Law Office was formed in 1993 by Atty. Sigfrid Fortun,
Gregorio Narvasa II & Roderick Salazar III and their partners. The desire to shape their own
place in the legal career motivated them to venture on their own business to fulfill this dream
[16].

Lopez Group Foundation, Inc.

Incorporated in 2004, the Lopez Group Foundation, Inc. (LGFI) implements the
Corporate Social Responsibility (CSR) initiatives of the Lopez Group of Companies in the
Philippines. The Lopez Group of companies is into the business of communications, energy,
infrastructure and real estate [17]. The CSR initiatives of the Lopez Group are aligned with
the United Nation's Millennium Development Goals (or MDGs) in poverty alleviation,
education, environment and health.

Management and Organization Department – DLSU

The Management and Organization Department (MOD) of De La Salle University
envision its students to become a service-driven, ethical, and socially responsible citizen.
They want Lasallian’s to:
•

Be a good partner with managers and entrepreneurs to meet social and environmental
challenges and explore effective and morally sound approaches to meet these.

•

Work for inclusive and sustainable organizations as well as the local and global
economies [18].

MOD supports CSR programs in the country. They have previously conducted conferences
on CSR.

Nestle Philippines

Creating Short Value (CSV) is Nestle’s version of CSR. According to Miller [19],
“Creating Shared Value means making a positive impact upon the quality of life of the
communities we serve; our employees and their families; and our suppliers while also giving
value back to our shareholders.” Opened its local counterpart in 1911, Nestle is among the
top corporations in the country that sells nutritional products from beverages, cereals, milk,
ice cream, dairy products and coffee.

Rizal Commercial Banking Corporation

Rizal Commercial Banking Corporation (RCBC) was established in 1960.
Ambassador Alfonso T. Yuchengco established the AY Foundation, Inc. in 1970. They
provide scholarship programs, medical missions, discipline and outstanding awards and
leadership programs.

Security Bank

Security Bank Corporation was established in 1951. The Security Bank Foundation,
Inc. which started in 1999 provides scholarship programs, student excellence awards and
professorial chair programs on business, banking and financial management. Security Bank
Foundation is a strong supporter of the UP Manila College of Medicine Library.

Team Asia

Started in 1992, Team Asia “believes in the growing importance of CSR in our
business initiatives as we recognize how we can create an impact in a positive way [20].”
Their annual project dubbed as “My Dream in a Shoebox” is already in its 4th year. Its idea is
to give filled shoeboxes to school and street children.

Thomson Reuters Philippines

In 1851, Paul Julius Reuter established his telegraph together with a news and stock
price information service in London. Today, it has a media and financial business units in the
Philippines. CSR at Thomson Reuters is termed Corporate Responsibility.

CSR of Thomson Reuters is focused on four key areas:
1. Strengthening the community and societies in which we operate.
2. Protecting and preserving the environment on which we all depend.
3. Making a positive difference in the marketplace for customers, suppliers and partners.
4. Creating a company culture and workplace that promotes diversity and safeguards the
health, safety and dignity of all employees.

Type of Industry

As part of the survey questionnaires, the respondents may choose more than one
sector. Table 1 illustrates that the banking and financial institutions top the list of those who
conduct CSR activities for libraries. Second on the list is the education sector.

Table 1: Type of industry summary
(Note: Multiple responses)

Banks and financial institutions

4

Electricity, energy, power and water

2

Food, beverage and tobacco

2

Construction, infrastructure and allied services 2
Diversified industrials

1

Holding firms

2

Property

1

Media

2

Telecommunications

1

Education

3

Others

4

Of the 14 institutions, 86% (12 out of 14) have CSR programs in their institutions.
79% (11 out of 14) tried or is currently supporting any libraries (academic, public, special or
school) as part of their CSR agenda. We could sense that from these industries, they put an
effort to upkeep the information industry by extending a helping hand to any library. This is a
gesture that they believe that libraries should be funded in order to promote reading and
information literacy.

Table 2: Institutions with CSR programs

With CSR
Institution

Programs?

Yes
Aboitiz Foundation

1

Andres Soriano Foundation, Inc.

1

Ayala Foundation

1

Bank of the Philippine Islands

1

De La Salle University

1

No

Del Monte Foundation, Inc.

1

Fortun Narvasa Salazar Law Office

1

Lopez Group Foundation, Inc.

1

Management and Organization Department –

1

DLSU
Nestle Philippines

1

Rizal Commercial Banking Corporation

1

Security Bank

1

Team Asia

1

Thomson Reuters Philippines

1
Total

12

2

The table above would tell us that based from the respondents, a few still do not have
their own CSR programs. Although Del Monte Foundation specified that they do not have a
CSR program, they have already helped a school library which was reflected on the next
table.
Table 3: Types of libraries being supported
(Note: Multiple responses)

Institution

Type of Library
Academic

Aboitiz Foundation

School

Public

1

De La Salle University

1

1

MOD - DLSU

1

1

The Andres Soriano

Special

1

1

Ayala Foundation, Inc.

1

1

Del Monte Foundation, Inc.

1

Foundation, Inc.

Thomson Reuters Philippines
Team Asia

1

RCBC

1

Lopez Group Foundation

1

BPI
Security Bank

1
Total

3

1
8

2

2

Out of the 12 institutions, Table 3 shows that 67% (8 out of 12) of the companies /
corporations / institutions support school libraries. 25% (3 out of 12) support academic
libraries while 17% (2 out of 12) support public and special libraries. Those who do not have
CSR programs were not included in the table.

One concrete example of support to school libraries would be the “OurLibrary”
program of the Ayala Foundation through the Filipinas Heritage Library. Their project aims
to [21]:

- improve the collection of resource and reading materials available in the public or
school library in cities and municipalities in the country;
- improve the library facilities;
- enhance libraries’ services; and
- set up related activities that aim to promote a greater love of reading and learning

Another engaging CSR activity is by the Aboitiz Foundation. They have donated
library kits to public schools in Makati, Tarlac, Cebu, Iligan, Davao, and other areas where
Aboitiz companies operate.

Fig. 1. Length of years given as support to the libraries
2

13%

0

0

2

13%

3

20%

0

0

1

7%

3

20%

Figure 1 shows that 30% were active partners of the library community for more than
11 years and another 30% extended their help for the libraries for about 5 years. Twenty
percent (20%) showed their support for the libraries in less than 3 years while another 20%
started their CSR programs in less than a year. While most of the active industries support the
cause for education and alleviate poverty by supporting NGOs and the local government to
provide food, shelter and medical supplies, a little of them view the library as their window to
increase the information power of the community. This is because based from their number
of years of support to the library, a few of them understands the role libraries really play in
the community.

ANALYSIS

Despite the low turn-out of accomplished survey, most respondents have great CSR
contributions for the Philippine libraries. CSR programs address their corporate support to the
various sectors in the community particularly in the field of education, environment,
community and sustainable development, healthcare and other emerging social need.
Libraries are heavily inclined to education and training sector so they got a great shot to be
given a valuable share. The ethical and moral contribution of a CSR program by the earning
corporation is an evident service to the indigent population.

Assuming that there may have been a lot of CSR programs for libraries out there but
there is a little time to gather all of them. Little has been known and the purpose of this paper
is to compile all of them. Banking and financial institutions were more responsive in this case
(BPI, RCBC, Security Bank). Banks and financial institutions have tie-ups with other
corporations especially if it is their subsidiary like the Unionbank, a subsidiary of Aboitiz.
Perhaps, they believe that libraries are the good source of knowledge and information. Where
there is information, there will be educated people.

Known that 67% of the companies / corporations / institutions support school
libraries, there are also institutions that support academic, public and special libraries. These
companies will remain to be advocates of libraries as they have seen the role of the libraries
to the community.

CSR programs in the Philippines should still be taken seriously. It should not focus on
healthcare, sustainable communities and environment alone but to all marginalized groups
that require the care of the “good Samaritans” most especially in the field of education where
the library belongs. That all men, all neighbors, be given the equal opportunity for their right
to live and learn in a better community. In the end, both the donor and the library mutually
benefitted from each other – best marketing strategy and strong support by the benefactor and
a huge assistance from the beneficiary.

CONCLUSION

A corporate social responsibility program in every company is being implemented by
their established foundations. These foundations carry out the advocacies to support various
concerns of a larger community that needs help in the sectors of education, health, housing,
environment and many others.

CSR may also be called in many different ways. One foundation calls it a “creating
shared value” strategy while the other calls it a plain “corporate responsibility.” The
companies with CSR aim to do good for the community as a way of thanking them for their

usual support to either their products or services. They also see the possibility of their
beneficiaries to achieve better lives.

While making each company establish another brand of becoming “good,” their
company becomes appealing to the consumers and to the investors as well. They create a
beautiful image to the society, thus, making it a decent marketing approach.

CSR activities are not limited to fostering collaboration with other institutions. Most
of them work hand-in-hand with their affiliates with large investments such as financial and
banking institutions. Since they have the resources, they can surely provide to those who are
in need.

Libraries may sometimes be the least organization being tapped by CSR programs.
The corporations usually support educational institutions and needs to draw their attention to
the initiatives of the library that are keen collaborators in the knowledge development of a
student / citizen.
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